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Celina	  Gardens	  Ranked	  Among	  Ohio’s	  Top	  Ten	  Nursing	  Homes	  	  

Celina,	  Ohio	  	  –	  July	  21,	  2016	  	  The	  Gardens	  at	  Celina	  recently	  received	  news	  it	  has	  been	  ranked	  #9	  
out	  of	  over	  1900	  nursing	  centers	  in	  the	  State	  of	  Ohio	  for	  resident	  satisfaction.	  	  	  	  
	  
Based	  on	  a	  survey	  of	  residents	  conducted	  every	  other	  year	  by	  the	  Ohio	  Department	  of	  Aging,	  The	  
Gardens	  earned	  an	  overall	  satisfaction	  score	  of	  96.1	  (out	  of	  100),	  as	  compared	  to	  the	  statewide	  
average	  of	  87.0.	  	  	  
	  
The	  facility	  earned	  a	  perfect	  score	  (100)	  for	  its	  therapy	  services.	  Residents	  responded	  that	  
therapists	  at	  the	  facility	  spend	  time	  with	  them	  and	  that	  the	  therapies	  they	  receive	  are	  helping	  
them.	  
	  
Residents	  further	  shared	  that	  the	  administration	  and	  direct	  care	  staff	  are	  friendly,	  respectful	  and	  
attentive	  to	  their	  needs.	  	  They	  felt	  their	  rooms,	  and	  the	  general	  facility	  environment,	  are	  
comfortable,	  private	  and	  safe.	  	  	  
	  
When	  asked	  whether	  they	  would	  recommend	  the	  facility	  to	  a	  family	  member	  or	  friend,	  the	  answer	  
was	  unanimously	  yes!	  
	  
“I	  can't	  begin	  to	  tell	  you	  how	  proud	  I	  am	  of	  every	  single	  individual	  working	  at	  The	  Gardens	  at	  
Celina!	  	  This	  proves	  everyone	  is	  focused	  on	  the	  residents	  and	  surpassing	  their	  expectations	  each	  
and	  every	  day,”	  said	  Victor	  Glassford,	  regional	  director	  of	  operations	  for	  Peregrine	  Health	  Services,	  
the	  operating	  company	  of	  The	  Gardens.	  	  
	  
The	  Ohio	  Department	  of	  Aging	  and	  the	  Office	  of	  the	  State	  Long-‐Term	  Care	  Ombudsman	  conduct	  
this	  biennial	  satisfaction	  survey	  of	  residents	  in	  long-‐term	  care	  facilities	  to	  measure	  satisfaction	  with	  
their	  quality	  of	  care	  and	  quality	  of	  life.	  	  	  
	  
A	  detailed	  report	  on	  The	  Gardens	  survey	  results	  can	  be	  found	  at	  
http://www.ltc.ohio.gov/pdfs/OH03230_Resident.pdf	  
	  
The	  Gardens	  at	  Celina	  has	  been	  providing	  skilled	  nursing,	  therapy,	  long-‐term	  care	  and	  assisted	  living	  
to	  the	  community	  since	  2002.	  	  
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